Kent Claudio

rikysmile33@gmail.com | linkedin.com/in/kent-claudio | github.com/Exarch-Eden

Summary

Full-Stack Software Developer with 5+ years of experience building scalable mobile and web applications serving 20,000+
users and processing $800K+ in monthly sales. Proven track record delivering impactful solutions including Al-powered
sales automation pipelines, multi-platform payment systems, and award-winning developer tools. Expert in React-Native,
AWS, and payment integrations (Stripe, Clover, Square), with a business-focused mindset that consistently drives
measurable revenue growth. Seeking to leverage technical depth and entrepreneurial experience at a dynamic company.

Professional Experience

Full-Stack Software Developer (Al and Revenue Systems) Jan. 2025 - Present

Hinbor / Gen-Z Kiosk Vancouver, BC
— Developing automated personalized campaign marketing systems specializing in sales solutions for merchants

Built automated sales data ingestion pipeline to searchable insights for 100+ vendors and 50K+ orders per month
Reduced payment processing delays by 99% (10+ minutes to seconds), significantly decreasing cart abandonment
Launched new revenue stream and eliminated manual monthly payout processing of $200K+ with Stripe Connect
Optimized AWS infrastructure monthly spending by 59% through shared-infra restructure for several microservices
Full-Stack Software Developer (Platform and Payments) Aug. 2021 - Jan. 2025
Hinbor Vancouver, BC
— Built mobile applications serving 20K+ users, processing 50K+ orders and $800K+ sales per month

Integrated Clover payment, growing monthly transaction volume by 500% from $17K to $110K within one year

Doubled merchant acquisition by launching custom Stripe US, Square, and Clover marketplace payment solutions
Streamlined cloud infrastructure by splitting monolith into specialized services, improving deployment cycles

- Migrated database to scalable single-table design with efficient access patterns for growing merchant and user base

Contract Experience

Full-Stack Web Developer May 2025 - Present
Henry’s Badminton Club Surrey, BC
— Built court booking platform managing 300+ members and $25K+ annual revenue, digitalizing manual operations

— Developed admin dashboard with user management and event scheduling, eliminating manual booking processes

- Implemented real-time booking system with waitlisting, capacity management, and cancellation policy enforcement

— Created dual membership system for club members and drop-in users with credit-based payment tracking

Notable Projects

Tickit (BCIT Hack the Break - Best Terminal Award) | Conversation to Jira Ticket Pipeline Mar. 2026
- Automated team workflow from Slack conversations to Jira tickets, reducing manual ticket creation time by 95%

— Built Al agentic system that structures discussions into organized project hierarchies with epics, stories, and tasks
- Enabled automatic code generation from tickets to pull requests, streamlining feature development lifecycle
- Implemented automated historic space data ingestion pipeline to optimize future ticket creation and design

NFCMon (SFU Sillyhacks - Most Creative Idea Award) | Physical Pokémon Card Web Game Apr. 2026
— Built loT game bridging NFC-tagged Pokémon cards to a web application for real-time digital spectation

Technical Skills

Frontend: React-Native (5y), React (5y), Redux (5y), TypeScript (5y), Next.js (1y)
Backend and Cloud: AWS (5y), Serverless (5y), Node.js (5y), Firebase (3y)

Payment Systems: Stripe (5y), Clover (3y), Square (3y), Stripe Connect (1y), Adyen (1m)
Dev Flow, DevOps and CI/CD: Jest (5y), GitHub Actions (3y), Claude Code (1y)

Education
British Columbia Institute of Technology Burnaby, BC
Bachelor of Science in Applied Computer Science, Wireless and Mobile App Development Jan. 2026 - Apr. 2029

Diploma in Computer Systems Technology, Data Communications Sep. 20179 - Apr. 2021
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